
Instructions for using Remote Support 
 
 
 
 

Go to http://support.servodynamics.com 
 
You will see the screen below: 
 

 
 
Please choose other issue, type your name, your company name 
and press submit. 
 



A temporary file will be installed on your computer, click Run on 
both messages below: 
 

 
 

 
 
 

You will get connected to the remote assistance and will see this 
message: 
 

 
 



When a member of the support team gets connected to your 
computer you will see this message. 

 
 
 
Please click on the first option: Allow Viewing and Share Control of 
your Mouse and Keyboard: 

 
 
When the support team wants to ask you a question you will see 
the screen below, you can type your answer on the screen: 

 


