Instructions for using Remote Support

Go to http://support.servodynamics.com

You will see the screen below:

BOMGAR SUPPORT PORTAL

Representatives

II

Session Key

[ Submi|

|

Issue Submission

Your Issue |IGITPSYEAT -~

Your Hame: I

Company Name (optional) I

Describe Your Issue

Please choose other issue, type your name, your company name
and press submit.



A temporary file will be installed on your computer, click Run on
both messages below:

File Download - Security Warning i x|

Do you want to run or save this file?

D Name: nssdcust-b07bdecc?fafcbal 96a21b1b7ce33f30.exe
Type: Application, 522 KB
From: servodynamics.bomgar.com

B | swe |

‘While files from the Intemet can be useful, this file type can
potentially harm your computer. If you do not trust the source, do not
run or save this software. What's the tisk?

Internet Explorer - Security Warning zl

Do you want to run this software?

ﬁ Mame: Bomagar Support Customer Client
Publisher: Bomgar Corporation

il More options Run

‘While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you krust, What's the risk?

You will get connected to the remote assistance and will see this
message:

B B Bomgar - servodynamics.bomgar.com =] I:Ilﬁl

| BOMGAR’

A secure encrypted SSL connection has heen established. A |A|

Your support representative will be with you shorly. This session may
he recorded for quality assurance.

|




When a member of the support team gets connected to your
computer you will see this message.

Fﬁomgar - servodynamics.bomgar.com 1 = Inlﬁl

BOMGAR

Your support representative will he with you shortly. This session ;| A |AI
-

may he recorded for quality assurance.
This session has heen transferred to mahzad.

mahzad has joined this conversation. j
b 2

Please click on the first option: Allow Viewing and Share Control of
your Mouse and Keyboard:

_'E'Bumgar - servodynamics.bomgar.com = IDIﬂ

BOMGAR

=1 i A
mahzad is requesting to view your screen. Please respond: —I _Iél
- Allow viewing and share control of your mouse and keyhoard -
- Allow viewing onl

v
- Do not allow j '
-

When the support team wants to ask you a question you will see
the screen below, you can type your answer on the screen:
-B.Bomgar - servodynamics.bomgar.com !E

Your support representative will he with you shortly. This session may be ;I
recorded for quality assurance.

Thig session has been transferred to mahzad.
rmahzad has joined this conversation.
mahzad is requesting to view your screen. Please respond:
- Allow viewing and share contral of your mouse and keyvhoard

- Allowy wiewwing anly
- Donotallow

mahzad can now view and caontral the customer's screen.

mahzad said:
this is a test
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Send File | x

Last message received at 9:22:24 AM on 5/29/2007




